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This manual describes the operating functions and features of the SignCommand.com cloud-based 
software for your LED sign.  Please visit www.signcommand.com/support for further information.  Video 
tutorials on software use are available at www.signcommand.com/support/videos. 
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Software End User License Agreement 
 
This End User License Agreement, including the Quote which by this reference is incorporated herein (this “Agreement“), is a binding 
agreement between Stewart Signs (“Licensor“) and the person or entity identified on the Quote as the customer (“Licensee“). By executing the 
Quote and purchasing the sign described therein (the “Sign“), Licensee is agreeing to be bound by the following terms and conditions. 
 
LICENSOR PROVIDES THE SOFTWARE SOLELY ON THE TERMS AND CONDITIONS SET FORTH IN THIS AGREEMENT AND ON THE CONDITION THAT 
LICENSEE ACCEPTS AND COMPLIES WITH THEM. BY EXECUTING THE QUOTE YOU (A) ACCEPT THIS AGREEMENT AND AGREE THAT LICENSEE IS 
LEGALLY BOUND BY ITS TERMS; AND (B) REPRESENT AND WARRANT THAT: (I) YOU ARE 18 YEARS OF AGE OR OLDER/OF LEGAL AGE TO ENTER 
INTO A BINDING AGREEMENT; AND (II) IF LICENSEE IS A CORPORATION, GOVERNMENTAL ORGANIZATION OR OTHER LEGAL ENTITY, YOU HAVE 
THE RIGHT, POWER AND AUTHORITY TO ENTER INTO THIS AGREEMENT ON BEHALF OF LICENSEE AND BIND LICENSEE TO ITS TERMS. 
 
1. Definitions. For purposes of this Agreement, the following terms have the following meanings: 
“Documentation” means user manuals, technical manuals and any other materials provided by Licensor, in printed, electronic or other form, 
that describe the installation, operation, use or technical specifications of the Software. 
“Intellectual Property Rights” means any and all registered and unregistered rights granted, applied for or otherwise now or hereafter in 
existence under or related to any patent, copyright, trademark, trade secret, database protection or other intellectual property rights laws, and 
all similar or equivalent rights or forms of protection, in any part of the world. 
“Quote” means the quote form executed and submitted by or on behalf of Licensee, and accepted by Licensor, for Licensee’s purchase of the 
Sign. 
“Software” means the software programs installed/embedded in the Sign for performance, operations, maintenance, support or diagnostics of 
the Sign, as may be updated from time to time. 
 
2. License Grant and Scope. Subject to and conditioned upon Licensee’s strict compliance with all terms and conditions set forth in this 
Agreement, Licensor hereby grants to Licensee a non-exclusive, non-transferable, non-sublicensable , limited license during the Term to use the 
Software and Documentation, solely as set forth in this Section 2 and subject to all conditions and limitations set forth in Section 3 or elsewhere 
in this Agreement. This license grants Licensee the right to: (a) Use and run the Software as properly installed in accordance with this 
Agreement and the Documentation, solely as set forth in the Documentation. 
 
3. Use Restrictions. Licensee shall not, and shall require its Authorized Users not to, directly or indirectly: 
(a) use (including make any copies of) the Software or Documentation beyond the scope of the license granted under Section 2; 
(b) modify, translate, adapt or otherwise create derivative works or improvements, whether or not patentable, of the Software or 
Documentation or any part thereof; 
(c) combine the Software or any part thereof with, or incorporate the Software or any part thereof in, any other programs; 
(d) reverse engineer, disassemble, decompile, decode or otherwise attempt to derive or gain access to the source code of the Software or any 
part thereof; 
(e) remove, delete, alter or obscure any trademarks or any copyright, trademark, patent or other intellectual property or proprietary rights 
notices provided on or with the Software or Documentation, including any copy thereof; 
(f) except as expressly set forth in this Agreement, copy the Software or Documentation, in whole or in part; 
(g) use the Software or Documentation in, or in association with, the design, construction, maintenance or operation of any hazardous 
environments or systems, including: (i) power generation systems; (ii) aircraft navigation or communication systems, air traffic control systems 
or any other transport management systems; (iii) safety-critical applications, including medical or life-support systems, vehicle operation 
applications or any police, fire or other safety response systems; and (iv) military or aerospace applications, weapons systems or environments; 
(h) use the Software or Documentation in violation of any law, regulation or rule; or 
(i) use the Software or Documentation for purposes of competitive analysis of the Software, the development of a competing software product 
or service or any other purpose that is to the Licensor’s commercial disadvantage. 
 
4. Responsibility for Use of Software. Licensee is responsible and liable for all uses of the Software and Documentation through access thereto 
provided by Licensee, directly or indirectly. Specifically, and without limiting the generality of the foregoing, Licensee is responsible and liable 
for all actions and failures to take required actions with respect to the Software and Documentation by any person to whom Licensee may 
provide access to or use of the Software and/or Documentation, whether such access or use is permitted by or in violation of this Agreement. 
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5. Updates. Licensor may provide updates, upgrades, bug fixes, patches and other error corrections (collectively, “Updates”) as Licensor makes 
generally available free of charge to all licensees of the Software. Licensor may develop and provide Updates in its sole discretion, and Licensee 
agrees that Licensor has no obligation to develop any Updates at all or for particular issues. Licensee further agrees that all Updates will be 
deemed Software, and related documentation will be deemed Documentation, all subject to all terms and conditions of this Agreement. 
Licensee acknowledges that Licensor may provide some or all Updates via download from a website designated by Licensor and that Licensee’s 
receipt thereof will require an internet connection, which connection is Licensee’s sole responsibility. Licensor has no obligation to provide 
Updates via any other media. Licensor has no obligation to provide Updates for any copy of Software for which all previously issued Updates 
have not been installed; or if Licensee is in breach under this Agreement; or for any Software that has been modified other than by Licensor, or 
that is being used with any hardware, software, configuration or operating system not specified in the Documentation. 
 
6. Collection and Use of Information. Licensee acknowledges that Licensor may, directly or indirectly through the services of third parties 
(including through your internal network and internet connection), collect and store information regarding use of the Software and 
performance of the Sign. Licensee agrees that the Licensor and its agents may use such information for any purpose related to any use of the 
Software by Licensee or the maintenance, diagnostics or performance of the Sign, including, but not limited to, improving the performance of 
the Software or Sign or developing Updates. 
 
7. Intellectual Property Rights. Licensee acknowledges and agrees that the Software and Documentation are provided under license, and not 
sold, to Licensee. Licensee does not acquire any ownership interest in the Software or Documentation under this Agreement, or any other 
rights thereto other than to use the same in accordance with the license granted, and subject to all terms, conditions and restrictions, under 
this Agreement. Licensor and its licensors and service providers reserves and shall retain their entire right, title and interest in and to the 
Software and all Intellectual Property Rights arising out of or relating to the Software, except as expressly granted to the Licensee in this 
Agreement. Licensee shall safeguard all Software from infringement, misappropriation, theft, misuse or unauthorized access. 
 
8. Term and Termination. This Agreement and the license granted hereunder shall remain in effect until terminated as set forth herein (the 
“Term”). Your rights under this license will terminate automatically without notice from Licensor if You fail to comply with any term(s) of this 
license. Upon termination of the license, You shall cease all use of the Software, and destroy all copies, full or partial, of the Software. Sections 
3, 7, 9, 10, 12, and 14 of this License shall survive any such termination 
 
9. Warranty Disclaimer. THE SOFTWARE AND DOCUMENTATION ARE PROVIDED TO LICENSEE “AS IS” AND WITH ALL FAULTS AND DEFECTS 
WITHOUT WARRANTY OF ANY KIND. TO THE MAXIMUM EXTENT PERMITTED UNDER APPLICABLE LAW, LICENSOR, ON ITS OWN BEHALF AND ON 
BEHALF OF ITS AFFILIATES AND ITS AND THEIR RESPECTIVE LICENSORS AND SERVICE PROVIDERS, EXPRESSLY DISCLAIMS ALL WARRANTIES, 
WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, WITH RESPECT TO THE SOFTWARE AND DOCUMENTATION, INCLUDING ALL IMPLIED 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT, AND WARRANTIES THAT MAY 
ARISE OUT OF COURSE OF DEALING, COURSE OF PERFORMANCE, USAGE OR TRADE PRACTICE. WITHOUT LIMITATION TO THE FOREGOING, THE 
LICENSOR PROVIDES NO WARRANTY OR UNDERTAKING, AND MAKES NO REPRESENTATION OF ANY KIND THAT THE LICENSED SOFTWARE WILL 
MEET THE LICENSEE’S REQUIREMENTS, ACHIEVE ANY INTENDED RESULTS, BE COMPATIBLE OR WORK WITH ANY OTHER SOFTWARE, 
APPLICATIONS, SYSTEMS OR SERVICES, OPERATE WITHOUT INTERRUPTION, MEET ANY PERFORMANCE OR RELIABILITY STANDARDS OR BE 
ERROR FREE OR THAT ANY ERRORS OR DEFECTS CAN OR WILL BE CORRECTED. 
 
10. Limitation of Liability. TO THE FULLEST EXTENT PERMITTED UNDER APPLICABLE LAW: 
(a) IN NO EVENT WILL LICENSOR OR ITS AFFILIATES, OR ANY OF ITS OR THEIR RESPECTIVE LICENSORS OR SERVICE PROVIDERS, BE LIABLE TO 
LICENSEE OR ANY THIRD PARTY FOR ANY USE, INTERRUPTION, DELAY OR INABILITY TO USE THE SOFTWARE, LOST REVENUES OR PROFITS, 
DELAYS, INTERRUPTION OR LOSS OF SERVICES, BUSINESS OR GOODWILL, LOSS OR CORRUPTION OF DATA, LOSS RESULTING FROM SYSTEM OR 
SYSTEM SERVICE FAILURE, MALFUNCTION OR SHUTDOWN, FAILURE TO ACCURATELY TRANSFER, READ OR TRANSMIT INFORMATION, FAILURE 
TO UPDATE OR PROVIDE CORRECT INFORMATION, SYSTEM INCOMPATIBILITY OR PROVISION OF INCORRECT COMPATIBILITY INFORMATION OR 
BREACHES IN SYSTEM SECURITY, OR FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, EXEMPLARY, SPECIAL OR PUNITIVE DAMAGES, 
WHETHER ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT, BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE) OR 
OTHERWISE, REGARDLESS OF WHETHER SUCH DAMAGES WERE FORESEEABLE AND WHETHER OR NOT THE LICENSOR WAS ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. 
(b) IN NO EVENT WILL LICENSOR’S AND ITS AFFILIATES’, INCLUDING ANY OF ITS OR THEIR RESPECTIVE LICENSORS’ AND SERVICE PROVIDERS’, 
COLLECTIVE AGGREGATE LIABILITY UNDER OR IN CONNECTION WITH THIS AGREEMENTOR ITS SUBJECT MATTER, UNDER ANY LEGAL OR 
EQUITABLE THEORY, INCLUDING BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY AND OTHERWISE, EXCEED THE 
TOTAL AMOUNT PAID TO THE LICENSOR PURSUANT TO THE QUOTE. 
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(c) THE LIMITATIONS SET FORTH IN THIS SECTION 10 SHALL APPLY EVEN IF THE LICENSEE’S REMEDIES UNDER THIS AGREEMENT FAIL OF THEIR 
ESSENTIAL PURPOSE. 
 
11. Export Regulation. The Software and Documentation may be subject to US export control laws, including the US Export Administration Act 
and its associated regulations. The Licensee shall not, directly or indirectly, export, re-export or release the Software or Documentation to, or 
make the Software or Documentation accessible from, any jurisdiction or country to which export, re-export or release is prohibited by law, 
rule or regulation. The Licensee shall comply with all applicable federal laws, regulations and rules, and complete all required undertakings 
(including obtaining any necessary export license or other governmental approval), prior to exporting, re-exporting, releasing or otherwise 
making the Software or Documentation available outside the US. 
 
12. US Government Rights. The Software is commercial computer software, as such term is defined in 48 C.F.R. §2.101. Accordingly, if the 
Licensee is the US Government or any contractor therefor, Licensee shall receive only those rights with respect to the Software and 
Documentation as are granted to all other end users under license, in accordance with (a) 48 C.F.R. §227.7201 through 48 C.F.R. §227.7204, 
with respect to the Department of Defense and their contractors, or (b) 48 C.F.R. §12.212, with respect to all other US Government licensees 
and their contractors. 
 
13. Miscellaneous. 
(a) This Agreement is governed by and construed in accordance with the internal laws of the State of Alabama without giving effect to any 
choice or conflict of law provision or rule that would require or permit the application of the laws of any jurisdiction other than those of the 
State of Alabama. Any legal suit, action or proceeding arising out of or related to this Agreement or the licenses granted hereunder shall be 
instituted exclusively in the federal courts of the United States or the courts of the State of Alabama in each case located in the city of 
Birmingham and County of Jefferson, and each party irrevocably submits to the exclusive jurisdiction of such courts in any such suit, action or 
proceeding. Service of process, summons, notice or other document by mail to such party’s address set forth herein shall be effective service of 
process for any suit, action or other proceeding brought in any such court. 
(b) Licensor will not be responsible or liable to Licensee, or deemed in default or breach hereunder by reason of any failure or delay in the 
performance of its obligations hereunder where such failure or delay is due to strikes, labor disputes, civil disturbances, riot, rebellion, invasion, 
epidemic, hostilities, war, terrorist attack, embargo, natural disaster, acts of God, flood, fire, sabotage, fluctuations or non-availability of 
electrical power, heat, light, air conditioning or Licensee equipment, loss and destruction of property or any other circumstances or causes 
beyond Licensor’s reasonable control. 
(c) This Agreement, together with the Quote, and all other documents that are incorporated by reference herein, constitutes the sole and 
entire agreement between Licensee and Licensor with respect to the subject matter contained herein, and supersedes all prior and 
contemporaneous understandings, agreements, representations and warranties, both written and oral, with respect to such subject matter. 
(d) Licensee shall not assign or otherwise transfer any of its rights, or delegate or otherwise transfer any of its obligations or performance, 
under this Agreement, in each case whether voluntarily, involuntarily, by operation of law or otherwise, without Licensor’s prior written 
consent, which consent Licensor may give or withhold in its sole discretion. 
(e) This Agreement is for the sole benefit of the parties hereto and their respective successors and permitted assigns and nothing herein, 
express or implied, is intended to or shall confer on any other Person any legal or equitable right, benefit or remedy of any nature whatsoever 
under or by reason of this Agreement. 
(f) This Agreement may only be amended, modified or supplemented by an agreement in writing signed by each party hereto. No waiver by any 
party of any of the provisions hereof shall be effective unless explicitly set forth in writing and signed by the party so waiving. Except as 
otherwise set forth in this Agreement, no failure to exercise, or delay in exercising, any right, remedy, power or privilege arising from this 
Agreement shall operate or be construed as a waiver thereof; nor shall any single or partial exercise of any right, remedy, power or privilege 
hereunder preclude any other or further exercise thereof or the exercise of any other right, remedy, power or privilege. 
(g) If any term or provision of this Agreement is invalid, illegal or unenforceable in any jurisdiction, such invalidity, illegality or unenforceability 
shall not affect any other term or provision of this Agreement or invalidate or render unenforceable such term or provision in any other 
jurisdiction. 
(h) The headings in this Agreement are for reference only and do not affect the interpretation of this Agreement.  
  



SignCommand.com User Manual 

 

© Stewart Signs Page 5 of 28 
SCUserManual-SS200901 

Table of Contents 
 
What is SignCommand.com? ............................................................................................................. 6 
Software Requirements ..................................................................................................................... 6 
Sign Network Requirements .............................................................................................................. 6 
 
The Basics 
Getting Started ................................................................................................................................... 7 
Playlists  .............................................................................................................................................. 8 
Slides  ................................................................................................................................................. 9 
Editor  ................................................................................................................................................. 11 
Text  .................................................................................................................................................... 12 
Media & Library ................................................................................................................................. 14 
Date & Time  ...................................................................................................................................... 16 
Temperature  ..................................................................................................................................... 17 
Scheduling  ......................................................................................................................................... 18 
Previewing & Sending  ....................................................................................................................... 20 
 
Advanced Use 
Downloading for USB  ........................................................................................................................ 21 
Sign Settings  ...................................................................................................................................... 22 
Brightness Settings  ............................................................................................................................ 23 
Play Schedule  .................................................................................................................................... 24 
Browser Features ............................................................................................................................... 24 

 
Setup & Troubleshooting 
New Sign Setup  ................................................................................................................................. 25 
Getting Sign Diagnostic Information (SignInfo)  ................................................................................ 27 
Offline Sign Help  ................................................................................................................................ 28 

 
 

 

The Information boxes located within 
this manual contain additional 
important notes. 

 

 

 

Alert boxes contain instructions that 
must be followed to ensure proper 
performance of the software or sign. 
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What is SignCommand.com? 
 
SignCommand.com is an advanced cloud-based web application that controls the message on your LED 
sign.  With it, you can add text, images and video clips that can be scheduled at the time and date of 
your choice. 
 
The software also offers a suite of diagnostic tools and hardware controls that allow you or a technician 
to fine-tune the performance of your sign. 
 

 

Due to the variety of matrix sizes and colors that are compatible with this software, the 
examples contained in this manual may not reflect the capabilities of your sign. 

 
 
 
 

Software Requirements 
 
Only a major modern web browser and a computer with an internet connection is required to run the 
SignCommand software. We officially support the following web browsers. Other browsers may work, 
but are not officially supported for use with the software. 
 

• Google Chrome (recommended) – version 52 and later 
• Microsoft Internet Explorer – version 11.0.9600.17801 and later 
• Mozilla FireFox – version 47 and later 
• Apple Safari – version 9.1.2 and later 

 
 
 
 

Sign Network Requirements 
 
To fully utilize the SignCommand.com application, you must have an always-on internet connection that 
is accessible to the sign. This is usually achieved by connecting the sign to the same network used by the 
other computers or devices in your organization. However, it is not necessary for the sign to be on the 
same network; only the internet connection is required. See our New Sign Setup section below for more 
information. 
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Getting Started 
 

 

You must have a SignCommand username and password in order to use the application.  If 
this information hasn’t been provided to you, please contact us at 
www.signcommand.com/support 

 
1. Log into the SignCommand application by going to the following location: 

https://my.signcommand.com 
 

2. Enter your email address and password.  If you have forgotten your password, click the “Forgot 
Password” button after your login attempt.  A password reset email will be sent to the email 
address. 
 

3. Once logged in, you’ll see the main navigation to the left. Your account information is available 
to edit in the My Profile button under your name. Note that if you change your email address 
within your profile, it will become the address that you use to log in the next time you access 
the website.  

 

 
 

4. We recommend that all users turn on "two factor authentication" for their account when 
accessing SignCommand for the first time.  This security feature will prevent others from being 
able to log into your account, even if they know your email address and password.  Check the 
"two-factor authentication" box and provide a cell phone number for receiving text messages.  
When an unrecognized computer attempts to log into your account, a code will be sent through 
text message to the phone number provided.  This code must be entered to complete the login 
process, and the computer or device can be remembered for future use. 
 

5. We also recommend logging out of your account whenever it’s not in use. You can do this at any 
time by clicking the Sign Out button. 

 

http://www.signcommand.com/support
https://my.signcommand.com/
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Playlists 
 
The first step in creating content for your sign is to create what’s called a playlist. This is simply a list of 
all messages, images and video clips to be shown on your sign, as well as any special effects or 
scheduling information. Only one playlist can be playing on your sign at any time. By creating multiple 
playlists within the application, you can have a different message ready to be sent to your sign when the 
conditions are right. 
 

To create a new one, click on the  button. You’ll be asked to give your playlist a name, 
as well as select which sign this playlist is for. If you only have one sign, you can leave this set to the 
default option. If you have multiple signs, select which one will be using the new playlist. Click the Save 
button to complete the process. 
 

 
 

To open the playlist for editing, click on the Edit  button. Playlists can also be copied  or deleted 

 from your account. Be careful, though, deleting a playlist is permanent and cannot be undone. We’ll 

learn more about the options of sending  and downloading  your completed playlist later in the 
manual. 
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Another available option is to share your playlist. If more than one person in your organization has a 
SignCommand account, you may give them access to it here.  
 

 
 
If they share a playlist with you, it will show up under the Shared Playlists tab. You can edit and send 
these shared playlists just as if you had created them yourself. 
 

 
 
 

 
Slides 
 
A slide is a single message that will be shown on your sign for a set length of time. These messages may 
contain text, images, and video clips. Dynamic information such as date, time and temperature can be 
added to special types of slides. The slide can also be set to have a transition effect for when it first 
appears, adding some eye-catching movement to your sign. 
 
To add a slide, click the New button within your opened playlist. There are several different types of 
slides including Text & Media for your own custom text, images and video clips, Date & Time for current 
time information, and Temperature for current temperature information. A blank slide of the type that 
you’ve selected will be added to the end of your playlist. Additional information and settings can be 
found on the back of each slide card. Click the button to flip the card over to adjust these settings. 
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The duration is how long you’d like the slide to be shown on your sign. It’s listed in hours, minutes, and 
seconds. By default, each new slide is set for a duration of five seconds, but can be adjusted as 
necessary. However, if you are using a video clip or scrolling text within your slide, the duration will not 
be selectable. This is because the slide will be set to automatically play for the entire length of the video 
clip or scrolling text. 
 

 
 
A transition is a special effect added between slides, and there are many options to choose from. If no 
transition is selected, the slide will appear on your sign without any effect.  
 

 
 
The order of the slides within the playlist can be changed by dragging and dropping them into their new 
location. The number at the top of the card will indicate their order. As we’ll see later, the slide content 
is changed through the editor. 
 

 
 
Slides can also be copied both within and between playlists, allowing you to quickly build up your sign 
messages. Once editing is complete, you can preview an individual slide along with any selected 
transition effects. And of course, you can delete your slide. As with deleting a playlist, this is permanent 
and cannot be undone. 
 
One thing you may have noticed is that there’s no Save button. This is because saving is done 
automatically after every change that you make. You’ll never need to worry about losing your changes in 
SignCommand.  
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Editor 
 
The heart of SignCommand is the editor. This is where you’ll create your sign content by adding text, 

images and video clips to your slides. A background color  is selectable, and can be adjusted as 

needed. A border can also be added around the slide by selecting a border thickness  and color 

. 

 

While working within the editor, it may be necessary to zoom in  or out of the slide . For zoomed 

in views, scrollbars allow you to see different portions of the slide. You can also reset  the zoom level 
to its default value. If multiple items have been added to the slide, they can be positioned in front of  

or behind  other items. And when an item is no longer needed, it can be deleted through the toolbar 

 or by pressing the delete key on your keyboard. 

As with your playlists and slides, all changes made within the editor are saved automatically. However, 
an undo button  allows you to revert your last several changes. Once you have completed your slide, 

click the back button  to return to the playlist. 

 

Because the editor requires the fine control of a mouse and keyboard, it’s not available on 
small, touch devices such as phones. We recommend creating your playlists ahead of time on 
a desktop or laptop computer, so that they’re ready to be sent from a mobile device when 
conditions are right. 
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Text 
 
One of the basic functions of SignCommand is to add text to your sign. We can do this within the editor 
for a Text & Media slide. Click the button to add an item  to your slide. There are two different types 
of text for you to add: pixel text and the regular text item. 
 

 
 
Pixel text is optimized to fit the maximum amount of characters onto your sign, and works best for 
smaller signs or when a large message is required. Once added, select the item with your mouse cursor 
to see the available options. Different styles of pixel text are selectable. This controls the size of the text. 

Color , outline thickness  and outline color  are also selectable. 
 

    
 
To change your message, double-click the item and type into the text box. Note that you can also 
change color and outline options for a part of the message by highlighting it with your mouse cursor. 
When you’re ready to position the message, click out of the text box and then drag and drop the item to 
the desired location. 
 
For larger signs or shorter messages, the regular text option is the preferred method for adding text to 
your sign. As with pixel text, various color and outline options are available, and can be selected for a 
portion of the message. Several font styles are also available, as well as bold and italic options for those 
fonts that support them. 
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To resize regular text, click and drag the box at the bottom right. When making text smaller, 
SignCommand calculates a minimum size that prevents the text from becoming unreadable on your sign. 
After resizing, position the text by dragging and dropping the item. 
 
Keep in mind that the amount of text you can place on your sign depends on its matrix size, which is the 
height and width of your sign in pixels. Speak with your sign provider to learn more about your sign’s 
messaging capabilities. 
 
A final option is to create a scrolling text message. This is done by entering a line of text that’s larger 
than the slide size, and then turning on the scrolling option. Horizontal will move text from right to left, 
while Vertical will move text from bottom to top. You may also select from different scrolling speeds. 
 

 

 
 
Scrolling your message is only recommended on small signs that can only support a single line of text. 
For signs that support multiple lines of text, it’s more efficient to place your message on one or more 
slides. 
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Media & Library 
 
A powerful feature of SignCommand is the ability to upload and manipulate your own images and video 
clips for use on your sign. Using this media within your playlist is a great way to attract attention and 
quickly communicate ideas. 
 
Within the slide, click the Media button. This will bring you to your selection of previously uploaded 
images and video clips. To upload a new file, drag and drop it into the designated box, or click within the 
box and browse to the file’s location.  
 

  
 

Image file formats supported: 
• BMP 
• GIF 
• JPG 
• PNG (recommended) 
• TIF 

Video file formats supported: 
• AVI 
• MOV 
• MP4 (recommended) 
• MPG 
• WMV 

 
Once processed, your image or video clip will appear as a thumbnail. How long this takes will depend on 
the file’s size. For video clips, a preview button  will allow you to view the full video. Click on the 

button to add  your media to the slide. 
 
When the media is first brought into the slide, it’s automatically sized to fit the full height and width of 
your sign. You can resize it by clicking and dragging the control boxes around the item. Position the item 

by dragging it to your desired location. As with text, you can move the media in front of  or behind  
other items through the controls in the toolbar. 
 
You may also crop the image or video clip to only use a portion of it on your slide. Choose the Select 

Tool , and then draw a box around the section of media you wish to use. Click the Crop  button to 

remove the content outside of your selection. Switch back to the Resize Tool  in order to size and 
position the media. 
 
As with text, the amount of detail that can be shown on your sign depends on its matrix size. For the 
best results, it’s recommended to use images and video clips that do not contain a high level of detail. 
Speak with your sign provider for more information about your sign’s imaging capabilities. 
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For users with access to the built-in library, this resource will allow you to select from a large variety of 
pre-made media for your sign. Search through the library by providing a keyword in the search field, and 
view video clips by clicking the preview button . 
 

 
 
Once you’ve found the item you’d like to use, add the media to your slide. Remember that you cannot 
set the duration of slides that contain a video clip. This duration is automatically set to the full length of 
time it takes for the video clip to play. 
 
As with shared playlists, any media items that another user has shared will show up under the Shared 
section of the Library. You may also choose to share your media by selecting this option within your 
uploaded files. You can browse the provided library and your own uploads at any time by selecting the 
Library menu item in the left navigation. 
 
 

 

The amount of detail that can be shown on your sign is dependent on the matrix size.  Media 
files that contain a large amount of detail may not show well on your LED sign.   

 
 

Special Instructions for Grayscale Signs 
 
If your sign is only capable of showing shades of 
red or another color, special consideration must 
be made in selecting image and video clip files. 
 
Because a grayscale sign cannot show multiple 
colors, different colors of similar brightness will all 
show as one color on the sign. 
 
It is best to use a grayscale image or video clip that 
only uses black, white and shades of gray.  Other 
high-contrast colors are also acceptable. 
 
If you are using a full-color image or video clip on a 
grayscale sign, it is recommended to test it on the 
sign or convert it into grayscale using photo 
editing software. 

 

     
Because a grayscale sign cannot show white, 

this image is displayed as entirely red. 
 

     
A high contrast image in grayscale works well 

for this type of sign. 
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Date & Time 
 
You may wish to add the current date or time as a slide within your playlist. To do this, select Date & 
Time from the New Slide menu. This information is available in several formats and combinations. Select 
the format that you would like to be displayed on your sign. 
 

  
 
As with standard text, you may choose a font and color for your item, and resize it using the box at the 
bottom right. However, take care when choosing the size of this item, as it will need to accommodate 
dates or times of different lengths. We recommend sizing the text to fit with plenty of space around the 
edges of the slide. All date and time items are automatically centered within the slide. A background 
color can also be selected. Note that this dynamic information cannot be combined with other items. 
 

 
 
Date and time information is provided from the computer running inside the sign. This information is 
updated regularly from an official internet time source. If your date or time is displaying incorrectly, see 
our support website for instructions on changing this setting. 
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Temperature 
 
The current temperature for your area is also available to add as a slide within your playlist. Select 
Temperature from the New Slide menu. When adding the item, choose the format that you wish to be 
displayed. 
 

  
 
As with the date and time, you may choose font and color information, background color, as well as size 
the text to your liking. This information is automatically centered within the slide. As dynamic 
information, it cannot be combined with other items. 
 

 
 
The temperature shown in both the editor and on your sign comes from an online weather service, and 
is updated on a regular interval throughout the day. Please note that there may be a delay, and 
therefore a difference, between the temperatures shown on the sign and from the online weather 
service. 
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Scheduling 
 
A powerful feature of SignCommand is the ability to set a schedule for when you’d like content to be 
shown on your sign. This allows you to customize your message based on the date and time. To set this 
option, click the Edit Schedule button for the slide. 
 

 
 
By default, all slides are set to the Continuous option. This means that they will be displayed on your 
sign throughout the day in the order that they appear in the playlist. To only show this slide at certain 
times, choose the Scheduled option. 
 

 
 
 

 
 
You will now be able to select from a daily, weekly, monthly, or yearly recurring schedule, as well as a 
specific date. Each option can also be limited to certain times of the day by selecting starting and ending 
times. For daily, weekly and monthly schedules, you may also choose to only show this slide between 
the dates that you specify. This is helpful for when you have content that you’d like to start or stop on a 
certain day. 
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Finally, you may choose to mark the slide as High Priority. This means that it will override other content 
on the sign during the times that it’s shown. If another high priority slide is scheduled during an 
overlapping time, they will both be shown on the sign during those times. 
 

 
 
The result of your selections will be written at the bottom of the scheduling window, including the next 
time the slide will be shown. This easy-to-read result means that you’ll never schedule a slide incorrectly 
with SignCommand. 
 

 

There must be at least one slide in the playlist that does not have a schedule setting.  This 
ensures that there is always something showing on the sign. 
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Previewing & Sending 
 
Once your playlist is complete, you’ll want to preview it to see how it will appear on your sign. Within 

the playlist, click on the  button. This will generate a preview showing all of your slides in 
order including their effects and other settings. If you have any scheduled slides within the playlist, they 
will be shown here as well, even if they aren’t set to be shown at the current time. 
 

When you’re ready to send your playlist, click the Send to Sign  button. A list of your signs and their 
individual sides will be shown. This allows you to select which sides should receive the new playlist. 
Signs with a status of Online are currently communicating with the SignCommand servers, and are ready 
to receive instructions. 
 

 
 
If a sign shows the Offline status, you may still choose to send it the playlist. The sign will download and 
begin playing the new playlist as soon as it resumes communication with the server. See the Offline Sign 
Help section below for more information on why a sign may be offline. Finally, if you have multiple signs 
of different sizes, you will only be able to send to those that match the playlist size. 
 

 
 
Click the Send button and the playlist will be sent. It may take a minute or two for your sign to update 
and start playing the new message. Because your playlists are stored in the cloud, you can send them 
from any device by logging into your SignCommand account. This powerful feature makes sending a 
playlist from your mobile device as easy as sending it from your desktop computer. 
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Downloading for USB 
 
One of the benefits of SignCommand is that it allows you to send a new playlist to your sign from 
anywhere in the world. However, there may be times when this isn’t possible, such as if there’s a 
communication issue at the sign site. In those instances, SignCommand offers a backup method of 
communication by placing a file onto a USB drive, and then plugging the drive into the sign. 
 
To transfer a playlist using this method, find the one that you wish to place on your sign. Click Download 

for USB  and select which sides should be updated. Click Next, and your playlist will be packaged. 
Now click Download, and a file will be downloaded by your browser. Where this file is placed on your 
computer will depend on your browser settings. 
 
 

 
 
 
 

 
 

 
Find the downloaded file, which will end with .package, and copy it onto an empty USB drive. Take 
the USB drive out to your sign and plug it into the external USB port, if equipped. A confirmation 
message will briefly appear on the sign’s display. Wait until the message says to remove the device, and 
take the drive out of the port. Your sign should now be updated with the new playlist. 
 
The packaged message will remain on the USB drive, and can be used again in the future. Please note 
that these downloaded playlists are only for use with a USB drive, and cannot be uploaded back into the 
SignCommand interface. 
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Sign Settings 
 
Your organization’s signs are listed on the Signs page. Here you can view the specifics of each sign, as 
well as their connection status to the SignCommand servers. Information such as the name of the sign, 
as well as the names for each individual side, can be customized to your liking. These names will appear 
elsewhere in the application, and may help you to better identify your signs. 
 
 

 
 
 

 
 

You may also change each sign’s Brightness Settings  and Play Schedule  from this location.  Please 
note that you cannot change sign properties such as the size and number of sides. If this information is 
incorrect, contact our support department to change these settings. 
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Brightness Settings 
An important feature of your sign the ability to adjust the LED display brightness to the appropriate 
levels. This will allow your sign to be seen during daylight hours, but not become too bright for nighttime 

use. You can access the Brightness Settings  for each of your displays within the Signs page. 
 
By default, your sign is set to automatically adjust to the local light conditions. It does this by taking 
measurements from an attached light sensor, and calculating the optimal sign brightness. We 
recommend leaving your sign on this automatic brightness setting whenever possible. However, it may 
be necessary to change it depending on zoning requirements or conditions specific to your location. 
 

 
 
The next brightness option is to set a daily schedule. By selecting this option and clicking Add Schedule, 
you can set the time and level of desired brightness. As many schedules as necessary can be added to 
this brightness setting. Schedules can also be removed if no longer needed. At the designated times, 
your sign will adjust its brightness to your specified value. 
 

 
 
The last brightness option is to set a manual value that will not change over time. As with scheduled 
brightness, this value is set as a percentage. Please note that with both the Scheduled and Manual 
brightness settings, there will still be a faint message visible at the lowest levels of brightness. To turn 
your sign’s display off completely at certain times, see the Play Schedule section below. 
 

 
 
Once you’ve made your selections, click Save to send your new brightness settings to the sign. It may 
take a minute or two for your sign to update with the new settings. 
 

 

The “Automatic” selection uses an ambient light sensor to determine the sign brightness.  
This selection will automatically brighten the sign during the day to compete with the sun, 
and dim it for evening and night-time use. 
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Play Schedule 
 
By default, your sign is set to show your message 24 hours a day. However, you may choose to only 
show your message during designated times on a daily schedule. This may be due to zoning 

requirements, or to save electricity during low traffic hours. To do this, select the Play Schedule  
option for your sign. 
 
If there’s no play schedule set, this results in the 24-hour operation. Add a new schedule item, and set 
the times that you would like for the sign to display a message. You may set multiple times by adding 
more scheduled items. Once you’ve made your selections, click Save to send your new play schedule to 
the sign. 
 

 
 
Please note that while setting a play schedule may reduce your electrical consumption, it does not shut 
off electricity to the sign components. The sign is still energized during this time, and should always be 
turned off at the circuit breakers or other designated electrical switch before opening the sign cabinet. 
 
 
 
 

Browser Features 
 
Because SignCommand is a browser-based application, some features are handled by the web browser 
itself. For example, if you wish to adjust the text size, your browser will have a Zoom feature available in 
the settings. Where this setting is located will depend on the type of browser you’re using. Adjust this 
value up or down to increase or decrease the size of the text within the application. 

 
You may also wish to print your playlists, or the slides within an individual playlist. This can be done 
through your browser’s Print function. A page with the relevant information will be made available for 
you to print. We also recommend creating a bookmark or favorite for the SignCommand application for 
quick access. This can be done by clicking the Star button or equivalent within your browser. 
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New Sign Setup 
 
As the newest member of the SignCommand family, we want to make the experience of setting up your 
sign as easy as possible. This section will describe the requirements and process of having your sign 
communicate with the SignCommand application. Please refer to your sign provider’s instructions if you 
require information on the physical installation or electrical requirements of your sign. 

SignCommand requires an always-on internet connection available at the sign site. This is usually 
achieved by connecting your sign to the same network used by the other computers or devices within 
your organization.  

 

However, it is not necessary for your sign to be on the same network as the computer you will use to 
control the sign. Only the connection to the internet is required.  

 

The first step is to physically connect any network cables or communication devices. While performing 
these actions, keep the sign power off at the circuit breakers or other designated power switch. How 
your sign physically connects to an internet source will depend on how it was purchased and installed. 

If your sign uses a trenched network cable or other kind of line, make sure that the cable is connected to 
the sign at one end and your network equipment at the other.  
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If your sign uses a wireless radio to communicate, ensure that it is connected correctly to both a power 
source and network source, and that the device has a direct line-of-sight to the sign’s antenna.  

 

If your sign uses a cellular modem to communicate, you will only need to ensure that your data plan is 
activated and available on the modem. Speak with your sign provider if you require more information on 
your sign’s communication method. 

Once ready, turn the sign on at the circuit breakers or other designated power switch. Most signs are 
configured to automatically acquire the necessary network information. This means that the sign should 
connect to your network and begin communicating through your internet service provider. Allow the 
sign a few minutes to connect, and then log into your SignCommand account to check the sign’s status. 

If your sign shows a status of Online, congratulations! You are now ready to start using the application 
to control your sign message. If your sign continues to show an Offline status, check the connected 
network equipment or wireless radio. A network activity light should be flashing on the device.  

 

If you do not see any network activity, turn the power off and double check all network connection 
points between and within the sign. If you do see network activity on the device, refer to our Offline 
Sign Help section below for more information. 
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Getting Sign Diagnostic Information (SignInfo) 
 
If you ever have an issue with your sign, we recommend that your first step is to retrieve the sign’s 
diagnostic information. This includes all of the settings and current state information, and runs many 
automated tests to ensure that your sign is functioning properly. With the sign powered on, take an 
empty USB drive and plug it into the external USB port on your sign, if equipped. Wait until a message 
on the sign’s display says to remove the device before disconnecting the USB drive. 

 

 
 
Plug it into a computer, open a file window and navigate to the USB drive. You should now see a text file 
called signinfo.txt on the drive. Open this file using any standard text editor, such as Windows 
Notepad, to read your sign’s diagnostic information. The automated tests that are run on your sign will 
indicate any warnings or failures within this information. See our support website for a full list of error 
codes and how to resolve them. If you are communicating with a technical support representative, it’s 
helpful to have this file available to email during your support call. 
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Offline Sign Help 
 
In order for your sign to receive a new playlist or other instructions, it must be turned on and connected 
to the internet. If the sign hasn’t communicated with our servers in a while, an Offline indicator will 
appear next to it. If this happens, don’t worry! Your sign is capable of showing the existing playlist, 
including all scheduled slides, without an internet connection. As long as there’s power at the sign, most 
likely your current message is continuing to play. 
 
If you are attempting to connect your sign for the first time, please see our separate section on New 
Sign Setup. For established signs, the most common reason that a sign is offline is that the internet 
service is down. This is often a temporary issue that will resolve itself in minutes or hours. If your sign 
uses the organization’s internet connection to communicate, make sure that the internet service is 
working at the sign’s location. Try connecting to the internet with a computer or other device while it’s 
using the same internet service. If you cannot connect to any websites, contact your organization’s 
Internet Service Provider to resolve the issue. 
 
If internet access is available, the next step is to check the sign and all communication devices. As with 
any electronic device, we recommend first turning the sign off and back on using the circuit breakers or 
other provided electrical switch. This may correct any temporary issues that the sign software is 
experiencing. If you use any equipment such as a wireless radio or router between the sign and your 
internet connection, make sure that they are powered on and have an indicator light showing a network 
connection. These lights will typically flash as new network traffic is received. As with the sign, it’s best 
to turn each of these devices off and back on to try to clear any temporary software issues. 
 
Of course, you will also want to check that your sign is receiving power. If the sign is off, check the circuit 
breakers or other electrical switches to ensure that they are in the on position. If the sign is receiving 
power but is not displaying any kind of message, this may indicate a hardware issue. Speak with your 
sign provider if you require assistance with your sign hardware. 
 
For more advanced troubleshooting, see the section on retrieving your sign’s diagnostic information. 
Automated tests are run on your sign, and will indicate any warnings or failures within this information. 
Our support website has a reference list of potential error codes and how to resolve them. If you are 
near the sign and must change the message before the connection is restored, you can download a 
playlist to a USB drive and plug it into the external USB port on the sign, if equipped. See the section on 
Downloading for USB for more information. 
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